[image: image2.wmf] 


[image: image1.png]B N

e
s

AN
§
1 4
€

M‘~
American Association of Independent Claims Professionals




Honorable Glenn Wilson

January 30, 2008

Page 2

January 30, 2008

The Honorable Glenn Wilson

Commissioner of Insurance 

State of Minnesota

85 7th Place East

St. Paul, Minnesota  55101

Re: 
Minnesota Independent Adjuster Licensing


Change in Interpretation of Licensing Requirements

Dear Commissioner Wilson:

The AAICP is an association of insurance adjustment and administration companies that services claims for insurance companies, corporations and the government. Our members employ thousands of claim specialists and other professionals across the country.  The AAICP desires to express its concern regarding a recent change in the Department’s enforcement of its licensing requirements for non-resident adjusters.
In 2007 the Minnesota Department of Insurance appeared to significantly change its interpretation of adjuster licensing requirements and stopped accepting a Letter of Certification (LOC) which evidenced a valid adjuster license based on the adjuster successfully passing a required exam in another state.  Our understanding is the Department experienced some internal delays in its license processing and after such  delays, adjuster licensing applicants were informed that they must submit a copy of their exam instead of a valid LOC.  We believe that acceptance of the LOC was a long standing practice of the Minnesota Department of Insurance.

Providing evidence of proof of licensure in a state where an exam was taken is the generally accepted practice for producers and for the majority of states which license independent adjusters.  This practice is also contained in the Guidelines to the Third Party Administrator Act , which are currently under review by the NAIC.  These Guidelines support concepts of uniformity and reciprocity among  the states.

The change in the Department’s adjuster licensing requirements has resulted in confusion and uncertainty for the adjusting industry.  We are aware that two of our members have written to you, by e-mail and letter, in this regard last October and December, respectively.  The AAICP members’ goal is to have qualified and properly licensed adjusters handling claims for the benefit of the residents of your state and their client carriers or self-insureds.  Many qualified adjusters have been licensed in states for many, many years and they do not have copies of their original exam results.  The majority of state insurance licensing departments apparently recognize this situation and have not required the production of the original exam results in connection with an adjuster’s application for a non resident license..

We ask you to clarify if the Minnesota Insurance Department allows reciprocity with respect of licenses held in other states where an exam was required.  The adjuster application found on the Department website 
(http://www.state.mn.us/mn/externalDocs/Commerce/Insurance_Adjuster_Applicvation_031103034117_InsAdjApp.pdf) allows the applicant to select, “I have taken an Adjuster exam in another state, and I currently hold an active Adjuster license in that state.”  This is further qualified by “Date Applicant passed Adjuster Exam, State where Applicant took Adjuster Exam, and Attach License Certification (no more than 90 days old) showing that applicant currently holds Adjuster license.”  Since the application form specifically states an LOC is accepted, we and our members are confused by the Department’s contrary statement that a copy of said exam is required and the subsequent limitations that are being imposed on adjuster licensing in Minnesota. 

We respectfully seek the Department’s review of its current practice of not accepting LOCs, which appears to be in direct conflict with its application form and prior interpretation of the Minnesota statute 72B.04, Sub. 6. Exceptions, and its requirement that the adjuster deliver the exam results or take the Minnesota exam.

Sincerely,

Paul R. Spector
150 South Warner Road • Suite 156 • King of Prussia, PA 19406

610.535.6420 (o) • 610.535.6421 (f)

www.aaicp.net
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